
Greenbox helps SAP users maximize their document 
management efficiency
For businesses running SAP as their ERP solution, SAP S/4HANA and its predecessor SAP R/3 are predominant choices. 
The two business solutions provide comprehensive ERP and CRM features. From data warehousing to AI, SAP S/4HANA 
and R/3 are designed to adopt new business models and solve complex challenges effectively.

Challenges

Here are some examples of business scenarios where documents are heavily involved and managed swiftly by Greenbox without having to 
compromise on performance.

HR document management
 The Greenbox integrated 

workflow can efficiently help organisations 
keep track of orders and services completed and 

share and collaborate the process of invoice 
generation and management.

Accounts payable document management
Mid-scale and large-scale organisations have 
many negotiated, re-negotiated, and updated 
contracts. Greenbox provides three powerful

search options--Open text, OCR, and metadata that 
ensure contract management is simple and efficient.

Contract management

Organisations with multi-tier document review 
processes can benefit from Greenbox. The DMS
 has accurate version control and an authority 

system that is useful in the revision and 
approval process.

Document review and approval process
Storing documents on in-house servers can be 

difficult due to space constraints. Greenbox provides 
scalable cloud storage that allows easy capture and 

management of electronic documents, Microsoft Office 
files, scanned images, or other multimedia files. 

Online document management

Testimonials

DBS has been our SAP global infrastructure and AWS support partner for more than 5 years. One of our most seamless SAP project has been migration to 
cloud which was planned and managed by the DBS team. Their support team is proactive and ensures our SAP runs flawlessly and whenever support is 
required they are available

- Kunal Shah
Executive Director, AIA Engineering Limited

Discus Business Solutions successfully helped us migrate our on-premises SAP databases to AWS. After careful planning, the migration was carried out 
without any disturbance to our business processes. The day-to-day management of SAP is also in good hands at Discus Business Solutions.

- de Jong, Jeroen
IT/QA Head

Discus Business Solutions manages our IT landscape which includes SAP, infrastructure, software and user support. Pharma being a very regulated industry 
we wanted a partner who can understands our business, compliance & end user requirements. They have been our partner since 2 years, they have been 
managing our day to day IT operations. With their IT support we are assured that if there is any issues than it will be resolved in a timely manner with proper 
RCA keeping long term approach in mind

- Kunal Shah
Executive Director, AIA Engineering Limited

Greenbox offers an excellent alternative to SAP S/4HANA and SAP R/3 for document management. Organisations can optimise operation costs by 
removing unnecessary licences, higher maintenance and infrastructure cost and the complexity of using SAP systems.

Greenbox has proven to be a secure, flexible, and collaborative DMS that provides efficient and contemporary document management solutions. 
Discus Business Solutions has been instrumental in helping organisations achieve productive document management on Greenbox. With expertise 
in AWS, SAP, and product implementations, Discus Business Solutions also offers several end-to-end IT solutions.

Discus Business Solutions: Your partner

Despite how flexible SAP is, the software has several limitations for effective 
document management, restricting its expertise. SAP databases have the 
tendency to slow down when there is a lot of data being stored in them and 
more information gets uploaded on a regular basis over time. This often leads to 
slower response times and that's when it starts affecting users' experience. 
Also, this puts a lot of pressure on storage and infrastructure costs because the 
system itself doesn't support storing large amounts of data directly on its 
database memory. SAP is a complex software product that requires expertise. 
As extensive training is required during implementation, it is not user-friendly or 
intuitive for new users. Costs of SAP licensing are high. Organisations often 
need to buy these licences for external parties or business partners. For 
example, a view-only-access licence for auditors with limited access. The 
purchase of several licences also adds to higher costs. SAP DMS is an add-on 
for existing SAP products and is therefore only compatible with them. SAP does 
not provide email archival. SAP DMS currently does not support a mobile 
application for document management. While some mid and large-scale 
companies can deploy SAP into their business operations, it is not a feasible 
option for most. It is especially nonviable for small-scale enterprises due to its 
implementation complexity, required staff training, and high costs. These 
obstacles limit SAP utilisation. Organisations must also purchase SAP DMS 
add-ons individually for better management of documents. Hence, mid and 
large-scale organisations need to seek out DMS options outside the SAP 
ecosystem.

Solution
Greenbox is the ideal alternative for SMBs and large enterprises that require more than a simple storage solution. It offers high functionality, scalability, and 
performance with no additional costs - because all documents are stored in the file system. It is easy to set up with minimal specialized help. The intuitive 
UI lets users navigate the DMS easily and on-demand training and support are just a click away. The Greenbox team handles all requests directly. Imple-
mentation, support, and customization services are tailored to suit the budgets of all enterprises. Greenbox archives existing employee emails by enabling 
businesses to search existing messages with ease, in turn making it a lot easier to archive employee old emails. By using OCR tagging with excellent search 
functionality, business owners can easily find archived data in real-time when they need it most! Greenbox Licensing is more comprehensive and cost-effec-
tive for any on-premise, cloud, or hybrid deployment, as well as offers, pay-as-you-go subscriptions with custom storage plans. And as any app user can 
attest to, having document retrieval and approval capabilities on various mobile devices at their fingertips makes Greenbox an easy choice for your next 
business application needs.

It is an intuitive and user-friendly system, having all the management and security features that meet an organisation's 
needs - be it small, mid, or large-scale organizations.

It provides flexible and customised support before and after implementation. Businesses can reach Greebox customer 
support directly via email or call anytime.

The software fits the budget of all organisations and helps save money on licensing, implementation, training, support, 
customisation.

It supports seamless third-party integrations and simplifies interactions among various business applications to meet all 
industry document management requirements.

Why choose Greenbox DMS?

Managing employee documents like pay packages, 
bonds, and agreements, and other confidential 

documents is a crucial responsibility of the HR de-
partment. Greenbox offers a secure digital reposi-
tory where HR can impose stringent permissions 
and track user activity through real-time reports 

and audit trails.
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